
 
 
 
 
 

Suspensions and Reinstatements FAQ on Gov. Ricketts Executive Order on DMV 
Requirements 

 
• Do I no longer need to reinstate my license? 

o The executive order only extends valid driver licenses which expired on or 
after March 1. 

o You are still required to complete all necessary requirements in order to 
reinstate your license. 

 
• I have met my reinstatement requirements but I am unable to complete all testing. 

What can I do? 
o Reinstatement requirements and the need for testing will vary by individual. 
o As drive tests are not being conducted until further notice, it may not be 

possible to obtain your license at this time. 
 

• Can I still pay my citation to the court? 
o Yes, you can pay online at https://www.nebraska.gov/apps-courts-

epayments/public/index. 
 

• Need to complete driver improvement course for underage point accumulation, or 
employment driving permit, but the registered course has been cancelled? 

o Contact the agency that has cancelled the course and have them provide 
proof of registration, your permit/license will not be suspended.  Additional 
time will be allowed for completion of the course.  

 
• I need a driver’s license to obtain my vehicle from impound. What can I do? 

o The DMV will issue a reinstatement letter which can be provided to impound 
lots, and will work with impound lots to resolve any concerns. 

 
• How can I complete a crash report if I am quarantined? 

o Crash reporting can be completed online at dot.nebraska.gov. 
o Alternatively, you can print and mail a Driver’s Vehicle Crash Report, found 

at dot.nebraska.gov. 
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• I want to pay reinstatement fee but do not want to do so online. What options do I 
have? 

o Team members are available during regular business hours at 402-471-
3985 if you would prefer to pay via telephone. LiveChat is also available on 
our website at dmv.nebraska.gov. 

 
• Can I wait until after the executive order is lifted to have my ignition interlock 

inspected? 
o No, the executive order provides an additional two week grace period to 

allow for inspection but does not waive the requirement. 
 

• Can I still obtain and Ignition Interlock Permit? 
o You may be able to obtain an ignition interlock permit online at 

dmv.nebraska.gov – some exceptions apply and can be viewed online 
 


